
 



 

 



 



 

 



 

 

USEFUL TIP – Know your Phone Line Care Levels 

Different care levels offer faster response times from Openreach for fixes on analogue lines and ISDN2/30. 

Standard Care  End of next working day fix  Mon – Sat (08:00 – 18:00) 

       excluding Bank Holidays  

Pro Care   In by 13:00, same day fix  Mon – Fri (07:00 – 21:00) 

In after 13:00, fix by 13:00 next day Sat – Sun (08:00 – 18:00) 

Ultimate Care  6-hour fix   Mon – Sun 

24/7/265 

Make sure the care level is suitable! 



 



 

https://www.btwholesale.com/includes/adsl/adsl.htm?s_cid=ws_furls_adslchecker


 

 

USEFUL TIP - Broadband Care Levels 

Standard broadband packages come with 

‘Standard Care’, which provides a 40 working 

hour fix. How would you cope without a 

connection for 5 days? 

Time to consider a care level upgrade! 



 

 



 

 



 

 



 

http://www.r5n.co.uk/documents

